
Summary Sixways Patient Participation Group Meeting 

Thursday 13th December 2018 

Attendees:  

Mrs Nicola Wright  Practice Manager 

4 x PPG member 

Apologies: 

3 x PPG members sent apologies 

 

Appointment availability  We discussed again how our new appointment system works 
following the changes made in January 

 All agreed that the additional appointments before 9am were a 
benefit to patients, and that positive feedback had been received 
regarding these 

 We discussed that there are now additional pre-bookable 
appointments mid-morning (11.00-12.00) and early afternoon 
(13.45-15.00). Based on our patient demographic this was also 
viewed to be very positive: 

o Perception that elderly patients typically prefer mid-
morning and early afternoon appointments 

o Also more suitable for those with young children as avoids 
school run times 

 We discussed the availability of pre-bookable appointments after 
15.30. None of the PPG members had received any specific 
feedback in relation to later afternoon appointments. We 
discussed that we do have pre-bookable ANP appointments after 
17.00 Mon- Thur, and we also have the Improved Access 
appointments which are bookable 2-7 days in advance. Our clinic is 
typically on a Monday evening, and we also now have a Saturday 
clinic once every 5 weeks 

 The PPG had received feedback regarding the availability of 
phlebotomy appointments, currently the wait time for 
appointments at our practice is 6 weeks. NW explained that we 
have two funded clinics per week, on a Wed AM and Fri AM, with a 
total of 31 appointments. Although our nurses and HCA can also 
do bloods we try not to use their appointments for this as it would 
then impact on availability for other more critical services 
including vaccinations, wound care and smears. We discussed the 
phlebotomy service offered via West Block, and that there is not 
sufficient capacity there. There is a sign up saying you should 
speak to reception if you have been waiting for more than 2 hours 
which gives an indication of expected wait times. NW explained 
that the CCG are looking at phlebotomy services throughout 
Gloucestershire, but that this review may not be favourable for us, 
as likely our service is better than in other areas (such as the 



Forest of Dean) RT is going to raise with the CCG. 

 The PPG suggested that the practice try to gather additional 
feedback from patients and we discussed options for an online 
questionnaire, and also possibly a paper questionnaire while 
patients are waiting. NW to investigate options for this. 

 We also discussed that the next NHS Patient survey data should be 
received early in the new year and it would be interesting to see 
the responses to this based on our new appointment system and 
telephone system 

Flu season 2018  We discussed the changes to the Flu season for this year, in 
particular the two different vaccinations for patients over and 
under 65. 

 All PPG members had been able to have their vaccine with no 
issue, some via our specific flu clinics, and others as an ad hoc flu 
within a routine appointment 

 We discussed the challenges with vaccine delivery this year 
however the PPG had not received any adverse feedback from 
patients regarding the availability of either vaccines or 
appointments 

 We discussed ideas to further improve uptake in 2019/20 
o Flu poster in parish notice boards 
o Fly leaflet to be handed out on the senior citizens bus 
o Posters in the library and the church hall 

 The PPG also keen to have a stand at a flu clinic next year, to try to 
encourage new members 

Network working  NW updated on our improved access appointments shared 
through our network practices. These provide additional 
appointments until 20.00 Monday to Friday, and between 8.30-
12.30 on Saturdays.  

 The clinics at Sixways and Leckhampton surgeries are popular for 
our patients, however there is sometimes resistance to those in 
Bishops Cleeve and Winchcombe 

 NW updated that we are looking to introduce additional network 
services in 2019. This will hopefully include practice nurse 
appointments, and potentially some additional HCA/phlebotomy 
appointments  

 NW also updated that our network are investigating options for 
physiotherapy appointments following feedback from both St 
Paul’s network and a network in Sheffield. The PPG were very 
positive about these developments 

AOB  Community connectors/social prescribing- NW updated that 
following the training in Sept 18, we have seen an increase in the 
referrals to the Social prescribing service. NW has organised 
another GP session on this for the new year. The PPG felt that this 
was extremely positive, and would help the practice with some of 
their frequent attenders. The PPG keen to meet our lead, NW to 
organise for our next meeting if possible 

 Patient numbers- NW updated that these are fairly static, 
fluctuating by approx. 20 around the 10850 level. We discussed 
the impact on numbers with the relocation of Seven Posts in Jan 
19, and also the potential relocation of Berkeley Place. 



 Registered GP- A PPG member had received a query around 
whether the practice still had an “own GP” policy. NW explained 
that for registration purposes all patients were now registered 
with “Sixways Clinic PL” but that every patient has a named “usual 
GP”. Whilst we do encourage patient’s to see their own GP where 
possible, as this provides continuity of care, our clinical system 
does mean that any GP can review patients records, and patients 
can book with any GP depending on appointment availability. NW 
explained that prescriptions, test results and letters are typically 
dealt with by the usual GP, except where they are off, and the 
delay could impact on patient care, in which case these are dealt 
with by an alternative GP.  

 Website- We discussed ease of navigation on the practice website, 
and whether it needed to contain additional information. All felt 
that it would benefit from a Q&A section with commonly asked 
questions, as this may reduce queries to the practice 

 Telephone system- PPG continue to be positive around the new 
phone system. NW has arranged for Dr Mennie to re-record the 
message so that it is now shorter. We discussed whether in 
addition to the appointment cancellation option there could be 
another option for patients just to leave a message. NW concerned 
that messages left may not be appropriate (clinical queries, 
prescription/medication ordering or queries) and that this could 
then lead to safety issues 

 Online Consultation- We discussed that some local practice are 
trialling online consultations, where patients answer questions 
using a health care algorithm and the responses are sent to the 
practice to establish whether an appointment is needed, or they 
are directed to other care areas (pharmacy etc) As we have 
previously discussed the practice currently does not feel that a 
triage system, whether telephone or online, actually saves 
appointments so is not taking part in this initial pilot. NW will 
continue to update at future meetings. 

 Practice visibility in the community- We discussed increasing the 
practices community visibility. A PPG member will send NW details 
of the luncheon club, which has a monthly speak slot. Also 
discussed idea of a monthly community café in the practice 

 Frailty workgroup- A PPG member is now part of the frailty 
working group at the CCG. They asked for any feedback on how 
Gloucestershire can look at self-support and preventative care for 
patients defined as moderate to severely frail (using an agreed 
clinical scoring system) PPG members providing feedback 

Next meeting  Early March- NW to see if we can have our social prescribing 
representative to attend the meeting and meet the PPG 

 


